
Use case

Rebuilding Trust in the Sharing 
Economy with Digital Identity

Challenge
The sharing economy has reached a tipping point. From mobility services 

to marketplace platforms, Uber to eBay, hard-earned brand reputations 

are coming unstuck due to a lack of one critical component – trust.

Trust is what the sharing economy depends upon. Today, though, that 

trust has declined. Service providers don’t trust users and users don’t trust 

anyone. Brands are stuck in the middle, trying to recapture trust, outsmart 

bad actors, and protect their reputations along with the bottom line.

Churn risk is at an all-time high as a result of this new status quo. And 

yet users want a frictionless experience without having to hand over any 

personally identifiable information. Their message is clear: 

However, one thing all users will accept handing over at sign up is their 

email address. By putting the email address and other dynamic data 

points at the core of user authentication and fraud detection strategies, 

sharing economy platforms can rebuild lost trust, maintain their  

hard-earned reputations, and safeguard future revenues.

Sharing Economy Platform Requirements

Applications

Sharing economy 
platforms must protect 

their reputations to 
foster growth, which 
requires access to the 
intelligence that can 

create confidence in their 
risk decisions. Only by 

acting on this intelligence 
to remove bad actors 

and safeguard users can 
brands in the sharing 

economy reduce churn 
risk and enhance the 

user experience.

Identify and tackle 
bad actors in near-real 
time, before they can 
cause damage

Frictionless  
sign-up process

“I don’t trust anyone but you  
had better trust me.”

Digital identity that works 
with minimal user-provided 
information

360-degree risk management  
spanning account opening, account takeover, 
synthetic IDs, card not present transactions, 
and more

Greater platform security, 
instilling trust by knowing  
who users are
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The Solution

The Right Approach to Digital Identity

Emailage® digital identity solutions deter fraud and rebuild trust 

while delivering a quality customer experience. We harness the 

power of the email address and other dynamic data points for 

an advanced risk assessment that empowers decision making 

processes, detecting patterns so you can tell a good user identity 

when you see one. Users get a frictionless sign-up experience 

and brands can better manage risk with increased automation. 

It’s a win-win.

The Power of Machine Learning

Fraud attacks are constantly evolving and mutating and static 

verification methods are inconvenient and ineffective. Any 

successful fraud prevention technique must come with the built-

in ability to scan a huge number of transactions on an ongoing 

basis, automatically learning about new fraud patterns to protect 

against them. 

Emailage combines state of the art machine learning techniques 

with a globally sourced data consortium from its blue-chip 

ecommerce customers to create confident decisioning and risk 

scores that accurately predict and prevent fraud.

1  https://www.statista.com/statistics/255080/number-of-e-mail-users-worldwide/

Why the Email Address?

Email is a connector to 
other data points: IP, first/
last name, device ID, etc

The average email 
address has more than 
130 accounts linked to it

There are more than  
3.9 billion active email 
users across the globe1

91% of users have had the 
same email address for 
more than three years

The Emailage Global Data 
Consortium Helps Sharing 
Economy Platforms 
Outsmart Fraud and 
Protect Hard-earned 
Reputations

Prevented more 
than $4.5 billion 
of fraud

277 billion global 
data points analyzed

Processed 
transactions in  
150+ countries by  
IP address

Results 

The Emailage Impact

Boosts revenue, prevents 
losses, and slashes 
manual reviews

Provides a holistic, clear 
view of the customer’s 
identity

Flexible and scalable 
with weekly fraud 
model updates

Reduces false positives by 
50% compared to other 
solutions

50%

Support for custom built 
fraud models tailored to 
your business and industry

Let’s outsmart fraud. Together.
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